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Photographic Survey

Thank you for choosing N.C.Pic’s Photography to cover your Wedding.

Below are a few questions regarding your photography, our service and end result of your wonderful day.

This survey has been designed as both a testimonial for future clientele and to assist in the ever-changing photographic
services, creative styles, customer services, and future direction of this business.

Choice of Package: Classic, Deluxe, Elite, DYOP 1, DYOP 2, DYOP 3 DYOP 4.

Where did you find N.C. Pic’s? Yellow Pages Bridal Shop, Internet
Bridal Book, Word of mouth, Bridal Fair, Other

What was the deciding factor in choosing N.C. Pic’s? ~ Service  Quality Style  Price

What was your budget for wedding photography $

Did you shop around extensively when choosing a photographer Yes/ No

How many enquiries did you make?

Were you happy with the service and information provided
to you, prior to booking? Yes / No

Who was your photographer?

Did you have a pre wedding photographic shoot Yes / No
Did that help you feel comfortable with your photographer? Yes / No
Was your photographer dressed appropriately? Yes / No
Was your photographer helpful in making your day run smoothly? Yes / No
Did the photographer go beyond what you expected to assist you on your day?

Yes / No
Did your photographer have a professional and courteous?
Approach to your day? Yes / No

Would you recommend your photographer to others? Yes / No



Rate - Very Happy to Poor

Were you happy with the overall service 54 3 21
Were you happy with size and finish of photos and Album 54 3 2 1
Would you recommend our service to others? Yes/ No

In what area can we improve our service to future clients?

Comments

(Optional)
Your Name Date
Thank you for your time and input.
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